Welcome to the first edition of TGl Connect's monthly update.

New Feature - Customer Live Link
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Learn More

TGl Connect's Customer Live Link is designed to help transportation
companies elevate their customer service by giving your customers visibility
into their shipments with a dedicated access link from TGIl's My Connect
Manager (MCM) software. This innovative solution not only enhances the
customer experience but also streamlines logistics operations.
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Live Link brochure
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start building success
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Download Brochure
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Step Up To The Next Level Of Customer Service
with TGl Connect’s Customer Live Link

Customer
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Blog
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Read the blog

Integration with SmartOne Solar™ and Vizicube
Smart Sensor

Step up to the next
level of customer
service

Our blog discusses how
accurate satellite data
and live visibility can
make your customers
very happy.

Automate Customer Visibility with TGl Connect’s
Customer Live Link — Case:Study

Customer
Live Link
Case Study

The Challenge: Reducing Manual Shipment Inquiries

The Solution: TGI Connect’s Customer Live Link

Read the case study

How Berry & Smith
automates with
Customer Live Link

Dorothy Vankoughnett
talks about how she
saves time and
increases customer
satisfaction in our case
study

Updated MCM Features:

Here are the latest upgrades designed to streamline and enhance your
experience with our product. These features are based on direct user

feedback and aim to drive customer satisfaction.

=  Multi-selection in map filters and a toggle for assets andlandmarks

= Default country enhancement

= Map filter enhancement

= Low battery report added feature

= Added sensor information to yard check and reports
= Enlarged arrows in asset history

Reach out to your Account Manager for more details!

f X ink >

TGl Connect, 905 Queenston Rd, Stoney Creek, Ontario L8G 1B6, +1 866-539-5081



https://tgi-connect.com/live-link-shipment-visibility-case-study/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9gz8QCKKNqB1gPOZFhgOYLAZMIa3Is5Qmib1yTSBNQlWqYbuj4Y2yp16sVZFPFmwLq4XRa
https://tgi-connect.com/real-time-shipment-tracking-customer-live-link-satellite-trailer-tracking/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9gz8QCKKNqB1gPOZFhgOYLAZMIa3Is5Qmib1yTSBNQlWqYbuj4Y2yp16sVZFPFmwLq4XRa
https://www.facebook.com/profile.php?id=61559022586184&utm_medium=email&_hsmi=2&utm_content=2&utm_source=hs_email
https://www.youtube.com/@tgi-connect
https://www.linkedin.com/company/tgi-connect/?viewAsMember=true&utm_medium=email&_hsmi=2&utm_content=2&utm_source=hs_email
https://tgi-connect.com/live-link-shipment-visibility-case-study/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9gz8QCKKNqB1gPOZFhgOYLAZMIa3Is5Qmib1yTSBNQlWqYbuj4Y2yp16sVZFPFmwLq4XRa
https://tgi-connect.com/real-time-shipment-tracking-customer-live-link-satellite-trailer-tracking/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9gz8QCKKNqB1gPOZFhgOYLAZMIa3Is5Qmib1yTSBNQlWqYbuj4Y2yp16sVZFPFmwLq4XRa
https://www.facebook.com/profile.php?id=61559022586184&utm_medium=email&_hsmi=2&utm_content=2&utm_source=hs_email
https://www.youtube.com/@tgi-connect
https://www.linkedin.com/company/tgi-connect/?viewAsMember=true&utm_medium=email&_hsmi=2&utm_content=2&utm_source=hs_email



