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We introduced the TGI Driver Connect Mobile App, designed to help drivers stay 
connected to dispatch even when they’re beyond cellular coverage. Powered by TGI 
Connect’s satellite-based system, the app ensures critical alerts reach your team 
when it matters most.
 
What’s New:

• Satellite-Based Alerts – Send emergency notifications even outside of cell 
coverage

• Two Alert Types – Driver Urgent Alert and Breakdown Alert for clear, fast 
communication

• Find My Trailer – Quickly locate and navigate to assigned trailers with ease

The TGI Driver Connect App is free to download and can be set up by TGI Connect 
customers directly in My Connect Manager Plus.

MCM Plus Updates

• Enter/Exit Landmark Report
Instantly track when assets arrive at or leave a specific location, no need to run full 
landmark reports so teams can respond faster and improve operational visibility.
• Pre- and Post-Dwell Email Rules
Automatically notify stakeholders before assets dwell too long and after they move, 
helping reduce delays, protect service levels, and drive proactive decision-making.
• Dwell ROI Tab
Turn dwell time into measurable business impact by clearly showing the financial 
and operational return tied to asset utilization and reduced idle time.
• Create Landmarks from Any Location Data
Build landmarks directly from any report with GPS coordinates, saving time, 
improving accuracy, and making location management more intuitive.
• Biometric Login (iOS & Android)
Enable secure, one-touch access to the TGI Connect Mobile App for faster logins 
and a smoother mobile experience for field and operations teams.
• Single Landmark User (Restricted Access)
Safely share reports and asset visibility for a specific location with external partners, 
no full account required keeping collaboration simple and secure.

Learn more
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Featured Blog: How 
Driver Connect Mobile 
App Improves Driver 
Communication When 
Coverage is Limited
Our latest blog dives into how the 
Driver Connect Mobile App 
enhances driver communication 
when traditional service is 
unavailable.
 
You’ll learn how the app’s urgent 
and breakdown alerts let drivers 
send structured notifications that 
reach dispatch even in dead zones 
via nearby satellite devices, 
reducing calls and improving 
visibility for operations teams.
 
The article also highlights the Find 
My Trailer feature, which helps 
drivers locate assigned trailers 
quickly and navigate right to 
them, cutting down search time 
and boosting efficiency. Overall, 
it’s a practical look at how Driver 
Connect supports real-world 
communication challenges on the 
road.

Read the blog

Updated Literature: 
Driver Connect Mobile 
App
Our latest brochure highlights 
how the Driver Connect Mobile 
App helps fleets maintain critical 
communication when drivers 
operate in no cell coverage areas. 
You will learn how urgent and 
breakdown alerts are sent via 
satellite through TGI devices, 
delivering location- and 
time-stamped messages directly 
to operations teams for faster 
response.
 
The brochure also outlines how 
preset and customizable alerts 
standardize reporting, reduce 
confusion, and keep workflows 
aligned, all in a free, easy-to-use 
mobile app for TGI Connect 
customers.

Download PDF

Read the Blog
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