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Driver Connect
Mobile App

Driver Connect is a mobile app that helps drivers send critical alerts when
cellular service is limited or unavailable. Using Bluetooth and your TGl
satellite device, the app transmits messages over satellite so the office
stays informed when it matters most.

Alert Messaging

Alerts are configured in the MCM platform and delivered via email. The app connects
via Bluetooth to your TGl satellite device to send messages over satellite when cellular
coverage is unreliable or unavailable.
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Who is the app for?

Drivers operating in remote or low-coverage areas
Fleets seeking a simple, reliable way to receive breakdown and urgent alerts
Operations teams that need timely, actionable information



How Driver Connect Works

Alert Selection - The driver selects the
appropriate alert type—Urgent or
Breakdown—directly within the mobile app.

2. Message Transmission - The alert is sent using
the best available network. When cellular
coverage is limited or unavaila ble’ the The Driver Company Driver_1 with vehicle  Truck_1 nesds roadaide
message iS transmitted Via satellite throu h assistance at road $05 Queenston Road city Hamilton and state Ontario
g , A ; 9 and latitude value is 43.2264202 & longitude is -TO.T556402. Breakdown
the driver’s TGl satellite device. Alert was triggered at 2026-01-05 02:27:12 pm America/Toronto |
07:27:12 pm UTC hour.
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3. Alert Delivery - The company receives the
alert by email, including the type of issue,
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4. Operational Response - With clear, timely
information, operations teams can quickly
assess the situation and take action to support
the driver.
Feature Operational Benefit
Provides immediate notification when driver assistance is
Urgent Alerts
needed
Breakdown Alerts Enables faster identification of mechanical issues

Standardizes reporting for faster response to urgent

Preset Breakdown Messages - .
situations

Aligns alerts with internal processes with up to 255

Customer Alert Messages .
customizable messages

Satellite Network Messaging Maintains communication beyond cellular coverage
Bluetooth Connectivity Simple, low-effort connection to TGl satellite devices
Location & Time Stamping Delivers critical context for faster decision-making
Email Alert Delivery Ensures alerts reach operations teams reliably

Easy access to temperature data (requires Vizicube Smart

Temperature Data Monitoring Sensor)
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